FREQUENTLY ASKED QUESTIONS

1. Can | sign up multi children and is there a sibling discount?
Yes, you can and there is an option that comes up when you register multi people that
will give you the sibling discount

2. Can both kids be on the same device at the same time?
Yes, but only if there is enough space for two set ups so players can see the activities.
Otherwise, they can jump on different devices

3. What if | don’t have a zoom account?
No problem. As of now, you don’t need an account. Just download the Zoom App and
you’re all set. However, they are changing their rules to prevent hacking
(Zoombombing) so you may have to create an account. If so, it’s free and takes 2 min to
set up.

4. What if | can’t make the time of training every day?

After the Live Session, we will email it to everyone in case you miss and you can follow
along and still do the workout

5. Do | have to do every workout?
No, if you miss a few, it’s not a problem. Plus, we understand players have fun and other
things going on

6. Still have questions?
Please email Coach Ducks at ducks@futsalfactoryacademy.com or Coach Daniel at
ilfutsalfactoryacademy@gmail.com and we would be happy to answer any other
questions




